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DYSLEXIA AUSTRALIA 

TERMS


At Dyslexia Australia we are committed to providing affordable assessments through our consulting team of 
registered Psychologists. In order to maintain low fees we need to guard against cancellations or no-shows. 


A deposit of $300 is required within 24 hours of booking. Please be advised that the deposit is non-refundable 
in the event of cancellation of less than 5 days written notice for face-to-face assessments or 7 working days 
for Telehealth assessments. Cancellations, or rescheduling appointment times of less than 5  or 7 days 
working days for Telehealth or not being available within the allocated time at the designated address, will be 
charged at the full rate (please contact us for our policies on exemptions). The responsibility of payment shall 
remain with the person booking the assessment. 


Reports generally take a minimum of 7 - 8 weeks (35 - 40 working days) to be issued. However, to maintain 
the integrity of the report, additional time may be required outside of this time frame. Upon completion the 
report will be sent by e-mail. A rush report can be arranged, subject to availability, for an additional fee.

 

Fees subject to change without notice. Please contact us for full details of our fees and policies.


Professional member of 
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DYSLEXIA AUSTRALIA 

FEES


Please contact us for our full policy relating to fees, deposits, final payment, cancellations, no-show, and fees 
over and above the assessment package.


PACKAGE 1 COMPREHENSIVE ASSESSMENT PACKAGE 1: ONE (1) 
SESSION 

FEES FOR ASSESSMENT AND REPORT: 

FACE-TO-FACE IN HELENSVALE OR SPRINGWOOD (QLD) $995.00 (UNTIL JUNE 30, 2024) 

TELEHEALTH (AUSTRALIA WIDE AND SOME OVERSEAS AREAS) $1,195.00 (UNTIL JUNE 30, 
2024) 

Package 1 includes: 

• Full cognitive assessment (see page 5) 

(Language skills, Visual Spatial skills, Fluid Reasoning, Auditory working memory, Processing Speed, 
Verbal & Visual Memory tests, Learning Disorders & Dyslexia assessment) 


• Academic assessments 

• Conners 

• Clinical evaluation 

• Includes an extensive report, diagnosis if criteria met, certified by a Registered Psychologist.  

 

*Additional Fees:  
The package price is for the assessment and the report only. In order to maintain our low package price 
services requested outside of the package will incur additional fees.  A deposit of $300 is due within 24 
hours of booking. Cancellations, or rescheduling appointment times of less than 5 working days* 
(written notice required), or not being available within the allocated time at the designated address, will 
be charged at the full rate (exceptions in our policies) . Contact us for a comprehensive outline of fees 
and assessment details and for our policies.
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DYSLEXIA AUSTRALIA 

ADVANCED ASSESSMENT PACKAGE 2: TWO (2) SEPARATE SESSIONS 
Recommended for clients/patients who may require additional testing for complex cases or an advanced academic assessment or clients requiring 
extra support or time to complete the assessments/paperwork. Please contact us to discuss your needs.


FEES FOR ASSESSMENT AND REPORT: 

FACE-TO-FACE IN HELENSVALE OR SPRINGWOOD (QLD) $1,495.00 (UNTIL JUNE 30, 2024) 

TELEHEALTH (AUSTRALIA WIDE AND SOME OVERSEAS AREAS) $1,595.00 (UNTIL JUNE 30, 

2024)  

Package 2 includes: 

• Full cognitive assessment (see page 5) 

(Language skills, Visual Spatial skills, Fluid Reasoning, Auditory working memory, Processing Speed, 
Verbal & Visual Memory tests, Learning Disorders & Dyslexia assessment)  

• Academic assessments 

• Conners 

• Clinical evaluation  

Additions:

This package is custom-made to the client’s needs as discussed with the Psychologist before booking.  
Examples of additional options: 

• Extra time or support to complete questionnaires or assessments within our packages;

• Comprehensive mental health & personality (bipolar; borderline personality disorder; others)

• Career assessment – Work or career options based on personality

• Advanced academic assessment  


Includes an extensive report, diagnosis if criteria met, certified by a Registered Psychologist. 

 
The package price is for the assessment and the report only. In order to maintain our low package price 
services requested outside of the package will incur additional fees.  A deposit of $300 is due within 24 
hours of booking. Cancellations, or rescheduling appointment times of less than 7 working days* 
(written notice required), or not being available within the allocated time at the designated address, will 
be forfeit the deposit and may be charged at the full rate. Contact us for a comprehensive outline of fees 
and assessment details and for our policies. 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 DYSLEXIA AUSTRALIA 

COGNITIVE ASSESSMENTS

Testing services for Children and Adults  

We assess and diagnose, if criteria is met, Learning Disorders including: 

• Dyslexia (reading)  

Word reading accuracy  
Reading rate or fluency  
Reading comprehension 


• Dyscalculia (maths) (if requested)  
Number sense  
Memorisation of arithmetic facts  
Accurate or fluent calculation  
Accurate math reasoning 


• Written expression (spelling, grammar/punctuation copying speed)  
Spelling accuracy  
Grammar and Punctuation accuracy  
Clarity or organisation of written expression


We assess Attention deficit disorder: 

• ADHD Inattentive presentation 

• ADHD Hyperactive/ Impulsive presentation 

• ADHD Combined presentation 

• Autism Spectrum Disorder 

• Intellectual disability  

And we can provide preliminary testing for 

• Speech and Language Disorders 

• Central Auditory Processing difficulties  

 
Dyslexia  Australia’s product ‘Package 1  and  “Package 2, Cognitive assessments, are provided by a team of 
registered Psychologists.  
Note: Psychologists do not prescribe medication.
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